3. Empty Files on the Report Server, after Copying Files to it

The Request “C000 Copy Files to Report Server” will copy the output file to the report
server of the corresponding NGO CAP FTP account under the folder
\Interface\AUTOPAY, \Interface\IRD or \Interface\MPF according to the parameter
setting of TYPE. If the request does not have any output file, an empty file of size 0
byte would be created on the report server. This is a normal phenomenon. The CAP
System would remove those empty files automatically on a periodic basis. Users need
not be concerned.



